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How To Correct Error Message “PaperVision Web Assistant Not

Found” Google Chrome

1. If you receive the error message below, please follow the steps in this guide in order to
get your document viewer functioning correctly again.

Faper\.fision@'lﬂ'eb Assistant Mot Found

The PaperVision® Enterprise web site is unable to communicate with the PaperVision® Web Assistant.

Common communication issues include:

+ The PaperVision® Wehb Assistant is not running. Click here to start the PaperVision® Web Assistant.
« The PaperVision® Web Assistant is configured to use a different port than the PaperVision® Enterprise web site.
« The PaparVision® Web Assistant has not been installed.
+ The PaperVision® Wehb Assistant response timeout setting is too low for this system.
Click the 'Set Port/Retry’ option to enter a new port number or retry, select the 'Install Now' option to install the Papervision® Web Assistant, select

the 'Set Timeout Value' option to increase the timeout value, or select 'Use Direct Launch’ option to launch the PaperVision® Web Assistant in
disconnected mode.

PaperVision® Web Assistant Not Found
Set Port/Retry ® (What's this)

Install Now
Set Timeout Value (ms)'~' 800 {What's this)

Use Direct Launch* '~ (What's this)

*Requires PaperVision® Web Assistant Version RS0 or higher.

Set Port/Retry Cancel

PaperVision® Web Assistant Not Found (%]

The ImageSilo® web site is unable to communicate with the PaperVision® Web Assistant.

Common communication issues include:

« The PaperVision® Web Assistant is not running. Click here to start the PaperVision® Web Assistant.
« The PaperVision® Web Assistant is configured to use a different port than the imageSilo® web site.
« The PaperVision® Web Assistant has not been installed.

« The PaperVision® Web Assistant response timeout setting is too low for this system.

Click the 'Set Port/Retry’ option to enter a new port number or retry, select the ‘Install Now' option to install the PaperVision® Web Assistant, select
the 'Set Timeout Value' option to increase the timeout value, or select 'Use Direct Launch' option to launch the PaperVision® Web Assistant in
disconnected mode.

PaperVision® Web Assistant Not Found

Set Port/Retry ® [GEEE] | (Whats this)
Install Now
Set Timeout Value (ms) ) (800 | (What's this)

Use Direct Launch* (What's this)

*Requires PaperVision® Web Assistant Version R30 or higher.

Set Port/Retry = Cancel
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2. Please select/click the radial button next to the text “Use Direct Launch*” as seen
below.

Pa;:u-;'r\ﬁsiorl‘s Web Assistant Not Found

The PaperVision® by RMMI web site is unable to communicate with the PaperVision® Web Assistant.

Common communication issues include:

« The PaperVision® Weh Assistant is not running. Click here to start the PaperVision® Web Assistant.
« The PaperVision® Web Assistant is configured to use a different port than the PaperVision® by RMMI web site.
« The PaperVision® Web Assistant has not been installed.
« The PaperVision® Web Assistant response timeout setting is too low for this system
Click the 'Set Port/Retry’ option to enter a new port number or retry, select the 'Install Now' option to install the PaperVision® Web Assistant, select

the 'Set Timeout Value' option to increase the timeout value, or select ‘Use Direct Launch’ option to launch the PaperVision® Web Assistant in
disconnected mode.

PaperVision® Web Assistant Not Found

Set Port/Retry  [8734 | (What's this)

Install Now

Set Timeout Value (ms) ™ [ag | (What's this)

Use Direct Launch*'®

*Requires PaperVision® Web Assistant Version R30

OK || Cancel

3. After clicking/selecting the radial next to “Use Direct Launch*”, please click/select the “OK”
button at the bottom left to save this change as seen below.

F‘aperVisiem® Web Assistant Not Found

The PaperVision® by RMMI web site is unable to communicate with the PaperVision® Web Assistant.

Common communication issues include:

« The PaperVision® Web Assistant is not running. Click here to start the PaperVision® Web Assistant.
« The PaperVision® Web Assistant is configured to use a different port than the PaperVision® by RMMI web site.
« The PaperVision® Web Assistant has not been installed.
« The PaperVision® Web Assistant response timeout setting is too low for this system
Click the 'Set Port/Retry’ option to enter a new port number or retry, select the 'Install Now' option to install the PaperVision® Web Assistant, select

the 'Set Timeout Value' option to increase the timeout value, or select ‘Use Direct Launch’ option to launch the PaperVision® Web Assistant in
disconnecied mode.

PaperVision® Web Assistant Not Found

Set Port/Retry © [8734 | (What's this)

Install Now

Set Timeout Value {ms) | (What's this)

Use Direct Launch*'®

es PaperVision® Web Assistant Version R30
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4. After completing the previous steps you will now have to double click/select a
document again to proceed to the next steps.

MERGE AND MOVE PAGES (39 Documents Displayed)

F.

Search Criteria Expand Select Al
100 [Blank] [Blank] 7
| /eapg ... JBak | |
100 [Blank] [Blank]
150 [Blank] [Blank]
200 [Blank] [Blank]
231 [Blank] [Blank]
230 [Blank] [Blank]
300 [Blank] [Blank]
350 [Blank] [Blank]
390 [Blank] [Blank]
400 [Blankl [Blankl

5. After double clicking/selecting a document to open, the following popup box will
appear “Open URL: LaunchPVWA Protocol?” as seen below.

ZFS || Active Directory Dor NGINX (Engine-+) % fohofCustomer Sup RFP Process || Zoho CRM System f FreeNAS FreeBSD || Windows Server 20 »
Open DSI.PVWA Host? L
| Mobile Device:| | User: RMMI Administrator (10]
|| Always open these types of links in the associated app -
S B > 3 : 4§ 9
veAs List  Add  Scan Secure Relenifl De Cancel { Logout  Help
nents Displayed)
Search Criteria Select All
Desc.
Upload test 1 I
Unload test 2

6. Please check the box “Always open these types of links in the associated app”, and click
the “Open DSI.PVWA .Host” button.

1gine-x) ¥ Foho/Cust
Open DSLPVWA.Host?

Always open these types of links in the associated app

-

ition De Open PYWA.Host Cancel

nents D

b
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7. The PaperVision Web Assistant will now open and appear as seen below with your
document ready to view as seen below.

B2 MERGE AND MOVE PAGES - View Document - O X

Home | Edit  View ~©@
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Indexing > Document | Full-Text | Thumbnails g
= —_——— g
Name Value = y— =
PFU = | | — E
TITLE  |100 T 3
il Thank You for Dining With Us!
TYPE

ach @ood Fair Poor Podr

1. Overall, how do you rate the food service? O OO0

2.How do you rate the following:

- . Tha flavor of the food 7 R OOOO
b, The ssmpereture of the food? 0O ooao
©. The quallty of e eod 7 H OOOa0O0
d. The appararos and pressniation of the food? Do OO
. The variey of food cwioss aailable? OO0 ®ROaO
1. Ths ilpflness and hendfiness of our parscane? B OOOAO
9. Tha spzed of our servics? B OOOO
h. Tre appsarance of our perscrnel? OR OO0
. Cleanlivems? O® OOO 2
|- The velus of e meals you purchessd? OormOAO

3. Your comments are welcome. Please write on the reverse.

4. When did you dine hore? w1l @

5.Howotten doyoudinehere? [ Evnay 3 2013 times 2 weeik
O oncoawmk = Infroquently
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