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How To Enable Direct Launch for Your Document Viewer:

1. If you receive the error message below, please follow the steps in this guide in order to
get your document viewer functioning correctly again.

FaperVision®Web Assistant Mot Found [

The Paper\fision'@ Enterprise web site is unable to communicate with the Paper\.‘ision® Web Assistant.

Common communication issues include:

« The PaparVision® Web Assistant is not running. Click here to start the Papervision® Web Assistant.

+ The PaperVision® Wehb Assistant is configured to use a different port than the PaperVision® Enterprise web site.
« The PaperVision® Web Assistant has not been installed.

« The PaparVision® Web Assistant response timeout setting is too low for this system.

Click the 'Set Port/Retry’ option to enter a new port number or retry, select the 'Install Mow' option to install the PaperVision® Web Assistant, select
the 'Set Timeout Walue' option to increase the timeout value, or select 'Use Direct Launch’ option to launch the Papervision® Web Assistant in
dizconnected mode.

PaperVision® Web Assistant Not Found

Set PortRetry @ (What's this)

Install Now
Set Timeout Value (ms) (What's this)
Use Direct Launch*"~ (Mhat's this)

*Requires PaperVision® Web Assistant Version R80 or higher.

Set Port/Retry || Cancel

PaperVision®Web Assistant Not Found (%]

The ImageSilo® web site is unable to communicate with the PaperVision® Web Assistant.

Commeon communication issues include:

« The PaperVision® Web Assistant is net running. Click here to start the PaperVision® Web Assistant.
« The PaperVision® Web Assistant is configured to use a different port than the imageSilo® web site.
« The PaperVision® Web Assistant has not been installed.

« The PaperVision® Web Assistant response timeout setting is too low for this system.

Click the 'Set Port/Retry" option to enter a new port number or retry, select the 'Install Now' option to install the PaperVision® Web Assistant, select
the 'Set Timeout Value' option to increase the timeout value, or select 'Use Direct Launch’ option to launch the PaperVision® Web Assistant in
disconnected mode.

PaperVision® Web Assistant Not Found
Set Port/Retry © (What's this)

Install Now
Set Timeout Value (ms) © (800 | (What's this)

Use Direct Launch*‘ (What's this)

*Requires PaperVision® Web Assistant Version R30 or higher.

Set Port/Retry Cancel
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2. Please select/click on the System Settings tab on the left hand side to expand it.

System || Folders

=k Available Projects (3)
@ Global Searches

=k System Settings _
=  Downloads

=] Recycle Bin

2] Administration

|

© ) Powered by PaperVision®
Copyright © 1988-2018 Digitch Systems, LLC All Rights Resarved.

3. Please select/click on the “User Options” tab within the expanded “System Settings” to open
the User Options Settings as seen below:
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System || Foiders

4 Available Projects (3)

Global Searches

Q
L=

User Options

Notifications (793)

Migration Jobs

Change Password

2 Downloads

i Recycle Bin
L

(% Administration
L

e é Powerad by PaperVision®
Copyright = 1848-2012 Dighech Systems, LLC All Rghts Ressrved

User Options

Search | Document Viewing = Display Seftings | Signatures

Max. Results Per Query’

Show Full Text Options: [ ]
Document Grouping:(®) None
OQldest First
Most Recent First

Save
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4. Please select/click on the “Document Viewing” tab within the “User Options”:

User Options

Search Document Viewing Display Seftings Signatures

Document Viewing
Document Display Method:!_ ' Use Browser-Based Viewer
(®)]|use Paper\ision Viewer
Show First Document: [

Web Assistant
Response Timeout (ms): (800
Direct Launch™ [_] (What's This)

*Regquires PaperVizion Web Assistant Version R20 or higher.

Save

5. Please select the “Direct Launch” checkbox in order to enable it, and make sure
that “User PaperVision Viewer” is selected as well.

User Options

Search Document Viewing Display Seftings Signatures

Document Viewing

Document Display Method-| | Use Browser-Based Viewer

— ® ) Use Papervision Viewer

Show First Document: ||

Web Assistant
Response Timeout (ms): 500
Direct Launch™: [+] (What's This)

*Requires PaperVi eb Assistant Version R&0 or higher.




6. Please select/click on the “Save” button to save the changes made to your document
viewer settings.

User Options
Search Document Viewing Display Settings Signatures

Document Viewing

Document Display Method: Use Browser-Based Viewer
® ) Use PaperVision Viewer
Show First Document: ||

Web Assistant

Response Timeout (Ms). 800
Direct Launch®: (What's This)

*Requires Papervision Web Assistant Version R30 or higher.

7. Please expand your “Available Projects” tab and select one of the projects you have
access to and click the “Search” button to carry out a search for the next steps.

ﬁ\m Digital Document Solutions Mobile Device: | | User: RMMI Administrator (10)
Add Scan

Logout  Help

System || Folders

m 'ﬁ". l&% dacte i _ Document Index Field Search Criteria

Jefico DHS - CAD Desc.|

Search: Test Docs

Test Docs
TRUST DOCUMENTS

Project Search Options

Search Type: | And ¥

@ Global Searches Sort By: | Desc. [+] v
& System Settings Include Recycled Documents: [ ]
A Downloads Full-Text Search Criteria
Criteria:
4 Recycle Bin
Search Type:®) Boolean Search (and, or, not, ..
[ Administration Natural Language

o 6 Powered by PaperVision® Query After Indices

Copyright * 1988-2018 Digtech Systems, LLC Al Rigts Resenved.
‘ Search || Clear Criteria



8. After clicking the “Search” button a list of documents will appear, please double click to
open one and the following popup box will appear as below.

zFs Active Directory Dor NGINX (Engine-x) X ZohofCustomer Sup RFP Process Zoho CRM System f FreeNAS FreeBSD Windows Server 20 »
Open DSI.PVWA Host?

| Mobile Device: [ | User: RMMI Administrator (10]
Always open these types of links in the associated app :

S B > 3 g 9
veAs Llst  Add  Scan Secure ReleniPff De! Open DSLPVWA.Host Cancel : Logout  Help

e eee e ————.nents Displayed)
Search Criteria Select Al
Desc.
Upload fest 1 L

Upload test 2

9. Please check the box “Always open these types of links in the associated app”, and click
the “Open DSI.PVWA.Host” button.

1gine-x] ® Foho/Cust
Open DSLPVWA. Host?

Always open these types of links in the associated app
3

ition De Open D5LPYWA.Host Cancel

S [T 1 A

10. Please double click to open the same or another document, and it should open up in
your PaperVision Document Viewer, which looks like the screenshot below.

Home | Edit  View ~ @

1&]}% < TestDocs - View Document —_ 0 x
\

B> R & I FU B BaL cal (L v B

Pl Sean New R ] Window N Create Vie ending
8| save pocument Print Add Open Email SaveAs | Previous hesxt Previous Next | 1/41 || Rotate Reset ShowHide| | |ncmnce Status | Document(s)
General Document Navigation Page Navigation Rotate and Scale Annotations | WorkFlow Mise
H|indexing + | | Document | Text (POF) Thumbnails -

[ Name Value * | =

Textual Hotes

Desc.

WLR 8900/8905
i Programming Guide

B @ Please Read e
1 )

Note:

1 The Wasp WLR 8900/8905 Scanner is ready to scan the 2
most popular bar codes out of the box. This manual
should only be used to make changes in the

i configuration of the scanner for specific applications.
This scanner does not require software or drivers to
operate. The scanner enters data as keyboard data. Please
review this manual before scanning any of the programming
bar codes in this manual.

’Ef/'l'ech Tip

3
If you are unsure of the scanner cenfiguration or have

scanned the incorrect codes, please scan the default ————— |
bar code on page 6. This will reset the scanner to its

factory settings.
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